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Abstract
The paper emphasizes the importance of Information Literacy as a core learning and working competence in the information society. Pointing out to the numerous activities on Information Literacy development going on in many countries in the world, at both national and international plan, it presents initiatives for promotion and development of Information Literacy in countries, which lag behind (setting up of a Clearing House and a network for promotion of Information Literacy). It also presents the results of a survey conducted at three universities in Slovenia and outlines proposals for Information Literacy actions to be taken in CEI – Central European Initiative countries.

Introduction: Information Literacy – a Basic Precondition for Buidling Information Society

As pointed out in the well known ALA Report published more than fifteen years ago, over the last few decades all people have been faced with the enormous impact of the information explosion: in their individual lives, 
at schools and universities, 
in their businesses, and 
in their responsibilities as ordinary citizens (American Library Association, 1989). Since then Information Literacy has been increasingly recognized as a fundamental skill
 critically important to the learning process, to
 helping businesses to achieve higher productivity and competitvness, to improving the quality of life, and to 
enhancing citizenship in democracy. 
The EU in one of its latest Information Society communications states that “In a world where knowledge and information are paramount, European citizens need new skills to adapt to rapidly changing life and work environments and to be able to fully participate in society. Ensuring that everyone can effectively use and benefit from Information and Communications Technology (ICT) in life and work, for accessing information, communicating and learning is now a priority for Europe” (Building Skills for the Information Society, 2005).
Unfortunately, even at such paramount EU education and training policy instance, the idea of “new skills for the Information Society” although in connection with knowledge, information and learning, is still mainly focused on Digital Literacy and not on Information Literacy.
 

The building of Information Society, however, demands development of much more complex capacities and skills of each individual, connected with efficient locating, access to, understanding and using information and knowledge in their work and life in general. 

Over the last years, the increased attention to Information Literacy has been underscored by the creation of many organizations and associations
, many works
 and actions such as: the First International Conference of Experts on Information Literacy, held in Prague in September 2003, the professional activities within IFLA, the adoption by UNESCO of the Information Literacy concept in the context of its IFAP - Information-For-All-Programme, the establishment of EnIL (European network on Information Literacy), the creation of the International Alliance on Information Literacy, as well as by numerous national, regional and international level Information Literacy initiatives. 

An ordinary search on the Internet for portals and websites on Information Literacy yields results which illustrate the sheer magnitude of efforts put into developing numerous programmes and activities for building up Information Literacy skills. However, they also show that the overwhelming majority of the presented Information Literacy activities belong to the USA, Australia and New Zealand, Canada, UK, Scandinavian countries, Netherlands, Estonia and recently also China and the countries from South East Asia. The Information Literacy trends and achievements reflect the level of development of the education and training systems of the countries, in particular the level of development of their information and library infrastructures including the qualified information and library professionals, who are working very enthusiastically on Information Literacy development. 

The Prague conference in 2003, organized in cooperation with the USA NFIL and UNESCO, positioned the Information Literacy as a global issue and all-pervasive phenomenon. It gave new impetus to the information professionals all over the world to enlarge the scope of their efforts in promoting Information Literacy, defining policies and developing and implementing Information Literacy training programmes. The Prague conference was also inspiring for the countries of the Central European Initiative - CEI
. 

The International Center for Promotion of Enterprises - ICPE
, based in Ljubljana, Slovenia, in connection with the Prague Conference and in response to its Declaration, launched the following Information Literacy initiatives:

a) CEI - Central European Initiative Workshop on Information Literacy 

b) Information Literacy Survey in CEI countries

c) Clearing House on Information Literacy and Life-Long Learning – CoIL-LL

d) Information Literacy Promotion Network – INFOLITPNET
e) Survey of user education and information literacy training activities      conducted by  the Academic Libraries at the Slovenian Universities
f) 
a)
CEI Workshop on Information Literacy 

While Slovenia was presiding with the CEI during the 2004, the Slovenian Government designated ICPE to organize the workshop on “Information Literacy Promotion: Initiatives and perspectives for CEI countries” in cooperation with the Ministry of Information Society. The aim of the workshop is to offer an opportunity for sharing experiences and ideas that will focus on strategies for increasing awareness among governments, educators, media, and private enterprises as to the importance of building national capacities for Information Literacy. It is expected to bring together about 35 professionals (information professionals, librarians, officials from ministries, education agencies, employment services, NGOs) from CEI countries as well as international experts from EU and USA. 

The outcomes of the workshop will be recommendations and measures for initiating, encouraging and implementing Information Literacy programmes and projects among the variety of organizations, such as government agencies/ministries, educational organizations, academic and research institutions, library and information schools, libraries and information centers, chambers of commerce and trade associations, and private enterprises. A white paper document - an Action Plan for improvement of Information Literacy in CEI countries - is also planned to be issued. 

Due to the change and reorganizations in the Government of Slovenia, the organization of the workshop, originally scheduled for October 2004, has been postponed for the spring 2006.
 

b)
The Survey in CEI Countries

As preparations for the above-mentioned workshop, a Survey on the Information Literacy Situation in CEI countries, elaborated and prepared in cooperation with the information management and Information Literacy consultants from USA, Ms. B. Keiser and Dr. F.W Horton, was initiated. The Survey is subdivided into three sections. 

Section I deals with questions addressed to the government and its ministries of each country (asking whether the government, the media, academia, and the general public already widely understand and use the term “Information Literacy” whether the country has a formal policy on Information Literacy or is considering launching one; what are the major obstacles in improving Information Literacy in the country, etc.);

Section II deals with questions addressed to universities or other major educational institutions (whether the universities or other educational institutions as well as the educational profession in the country already widely understand and use the term “Information Literacy”; whether and at which level Information Literacy courses (or a major component/module that is a part of another course) are or (are planned) to be offered anywhere within the various curricula, etc.);
Section III deals with questions addressed to national libraries and/or major university libraries 
(whether libraries as well as the library and information profession in general in the country already widely understand and use the term “Information Literacy?”; whether libraries offer training courses/workshops in Information Literacy; etc.).
In the pilot phase, feedback was obtained from Croatia, Czech Republic and Poland. The results of the complete survey, which is planned to be carried out by the end of 2005, will be used to study and analyze the Information Literacy situation in CEI countries, to compare it to the Information Literacy situations elsewhere in the world and to prepare the Action Plan for Information Literacy Development. 

b)
Clearing House on Information Literacy and Lifelong Learning – 
CoIL-LL
The ICPE, recognizing that Information Literacy is becoming of critical importance to social, cultural and economic development of individuals and institutions, communities and nations, again in cooperation with the information management and Information Literacy consultants from USA, Ms. B. Keiser and Dr. F.W Horton, and with support from UNESCO, has been working on a project on setting up an International Clearing House on Information Literacy and Lifelong Learning (CoIL-LL). 

Following the recommendations of the Prague Information Literacy Declaration, namely: 

· “Governments should develop strong interdisciplinary programs to promote Information Literacy nationwide as a necessary step in closing the digital divide through the creation of an Information Literacy citizenry, an effective civil society and a competitive workforce.”; and 

· “Information Literacy is a concern to all sectors of society and should be tailored by each to its specific needs and context”, 

the CoIL-LL, which is to be hosted by, and housed at the International Center for Promotion of Enterprises (ICPE) in Ljubljana, Slovenia, will have a mission to assist countries, which lag behind in the Information Literacy initiatives and activities. It will be addressing a wide spectrum of Information Literacy issues concerning all sectors of society. 

It is envisaged as a globally comprehensive clearing house but at the same time with regional and country links, containing a virtual Information Literacy knowledge resource for Information Literacy scholars, professionals, trainers and practitioners. The initial activities of the CoIL-LL will be focused on improving the Information Literacy awareness by mounting a series of exemplary workshops, seminars and colloquia on a wide variety of topics of interest to specially targeted audiences as well as on establishing networks to facilitate the collaboration and cooperation.
c)
Information Literacy Promotion Network – INFOLIT-PROMNET

Building Information Literacy skills of the citizens is becoming an imperative for all countries in the world. This on its hand requires many and diverse training opportunities tailored and customized to various education, working and life environments, and to various educational levels of the audiences, ranging from highly educated and sophisticated professional audiences to primary school level audiences.

In order to address more efficiently the complex issue of creating and providing Information Literacy training programmes and opportunities for acquiring Information Literacy skills, the ICPE, in cooperation with colleagues from the Czech Republic (Ms. M. Dombrovska), is preparing a project proposal on networking organizations, which are suitable for promotion, transfer and dissemination of Information Literacy information and knowledge and for developing and conducting Information Literacy training activities. The networking will encompass a variety of national and local organizations (libraries, library and information schools, education organizations, NGOs, private enterprises, chambers of commerce, information centers, etc.).

This Information Literacy Promotion Network – INFOLIT-PROMNET will be closely collaborating with other international, global and regional, Information Literacy organizations, networks, and associations such as: the Information Literacy Section of the IFLA, the EnIL - European network for Information Literacy, the Information Literacy Weblog of the University of Sheffield, SCONUL, UNESCO, NCLIS, NFIL, NORDINFO, ANZIL, etc. 

The aim of this network will be to promote practical applications of Information Literacy programmes and extend the benefits of Information Literacy across countries, by:

· catalyzing the processes of motivating individuals (students, academics, researchers, business people and citizens) to acquire the necessary Information Literacy and Lifelong Learning skills and habits;
· enhancing and supporting the practical application of Information Literacy development programmes, from policy directions and strategies to concrete steps for creating diverse opportunities for acquiring and upgrading Information Literacy skills; 
· encouraging co-ordination and collaboration on national and international level among organizations concerned with, and interested in Information Literacy promotion and implementation, including partnerships with corporate/private sector; 
· promoting international standards and best practices, but also assisting in their adjustment to the local circumstances;
· providing relevant information to the concerned organizations and individuals.
d)
Survey of user education and information literacy training activities 
     conducted by  the Academic Libraries at the Slovenian Universities
The Information society poses big challenges both to the librarians and the teachers. “Education systems and institutions must take seriously the challenges of the Information Age. This includes restructuring the learning process to reflect the use of information in the real world, changing the role of the teacher from presenter of prefabricated facts to facilitator of active learning, and including the library/media specialist as a collaborator in curriculum planning for effective use of information resources.” (Hancock, 2003).

It is fair to say that Slovenian information and library professionals started rather early
 to pay attention to the Information Literacy paradigm, and to develop programmes and projects for its implementation. However, despite all the efforts and promising results achieved thus far, Slovenia is still lagging behind in defining concerted national Information Literacy policy, strategies as well as in taking practical steps for carrying out Information Literacy education and training programmes.

In order to find out about the situation regarding the education of users of library and information services and any forms of Information Literacy programmes at the three universities in Slovenia, a group of librarians (Pejova, Petermanec, Brečko, Godec, Frelih, Kotar) carried out a survey in September 2004. 

The Survey Questionnaire consisted of 10 questions, some of which had also sub-questions and options for selecting the answer (including the option “other” and “additional comments”). It covered the following:
· What types of education and training activities do the academic libraries at the Slovenian universities perform?

· Who performs them?

· For whom they are indented?

· Are those education and training activities an integral part of the curricula and syllabi?

· What is the scope of these activities?

· What are the reasons and motivation for performing these activities?

· What is the opinion of librarians on Information Literacy?

In September 2004, we put the Questionnaire on Internet. We sent the request to 82 academic libraries, members of the COBISS (the Slovenian Co-operative Online Bibliographic System & Services). We addressed the request to the heads of the libraries and/or to the persons performing education and training activities in the use of libraries and information services/resources. 

In one week 46 libraries responded. After sending two reminders we received another 6 responses, which is altogether 52 libraries or 64% response rate.

The results obtained by this Survey showed that:

· 77 % of the libraries, which responded, perform education and training of users. Only 20% have stated that they conduct Information Literacy training programmes. The rest 80% carries out only the basic forms of introduction to the library and information resources (here, we have to point out that many of the librarians by Information Literacy still understand only basic forms of user education); 

· education and training initiatives in Information Literacy are almost exclusively left to the librarians;

· only 5 libraries confirmed that the education and training course they perform is part of the compulsory university curriculum;

· only one library reported that its Information Literacy training course brings credit points;

·  the frequency of conducting and up-dating the contents of the existing training courses are not satisfactory;

· the evaluation of the courses as well as the assessment of the acquired Information Literacy knowledge of the students are very weak;

· librarians are overburdened and do not have time to cope with the demanding tasks of planning and conducting training courses in Information Literacy;

· the support of the teaching staff in these endeavors is very low
;

· there is no interest among students for Information Literacy courses;

· rather big percentage, 45% of the libraries that responded, are not even planning any Information Literacy courses in near future (Pejova & Petermanec, 2005).

The Survey was a pilot one and quite basic. Our intentions are to further elaborate and upgrade the Survey and repeat it the in school year 2005/2006. However, the obtained results, in particular with regard to the rather high response rate we got, show that the situation at the three universities in Slovenia concerning the Information Literacy is alarming. Even more alarming is the fact that the university and financial authorities are not responsive to the Information Literacy development proposals. This means that the Information Literacy challenges and problems will continue to be left solely to the librarians´ own initiatives, enthusiasm and persistence, although in many cases despite very limited financial resources and inadequate teaching skills.

The Survey results confirmed that in the time of Information Society in which the efficient use of information and knowledge is so much emphasized and consequently the Information Literacy is so critical, the Information Literacy activities of the academic libraries are still very weak and undefined, unrecognized, underestimated and un-rewarded. 

Information Literacy Development Proposals

Libraries and library school professionals are the strongest points in every country for promotion of Information Literacy. Therefore, they should take the Information literacy development as a challenge and an excellent opportunity to highlight the value and importance of libraries, librarians and information specialists in the Information Society. They should take the initiative and the leading role in promotion and implementation of Information Literacy for all the segments and sectors of society. 

Building of the Information Literacy of the citizens is  a national strategic priority and it should be approached in a holistic way and cooperation of all who are professionally concerned, policy responsible or just interested in the development of the Information Literacy. However, its development and implementation in the academic context at the universities is of primary importance, because any sensible pedagogical change will have to fully take into consideration the context of the Information Society within which present and future generations will be acquiring their knowledge and consequently the Information Literacy skills they will need while studying and after they graduate.

Therefore, the ongoing reforming of the programmes in the spirit of Bologna process at the universities all over Europe is the right time for a more energetic approach to the issue of developing and introducing Information Literacy programmes at the universities, from where the main impulse and professional support to overall national Information Literacy development endeavours should come.

The information and library professionals and the teaching staff of the universities in CEI countries, and wider in the region, by taking advantage of the extensive body of literature, case studies and examples of best practice in the Information Literacy field from elsewhere in the world, which could be readily exploited, should strengthen their efforts and go into action.

A very good example for initiating a number of activities for introducing Information Literacy programmes, both in the educational sector and wider in other sectors, is the Australian and New Zealand Information Literacy Framework – ANZIL (Australian and New Zealand, 2004).

Following the ANZIL example as well as the recommendations of the Prague Conference, the IFLA and UNESCO programme orientations, the CEI countries should consider and take the following immediate actions:

(1) Set up a National Forum / Advisory Committee for Information Literacy, as a coalition of government representatives, educational organizations, professional associations, etc., which will bring together various bodies and organizations working on Information Literacy promotion and implementation, define national policy and strategy and will advocate the introduction of Information Literacy programmes in the educational sector, government and commercial sector and civil life; 

(2) Prepare National Information Literacy Framework. A think-tank of librarians, teachers and other professionals should first prepare a discussion paper in a form of a Concept and Action Plan which will outline recommendations regarding:

· principles, standards and practical advice for education for Information Literacy in all segments of the education system and all sectors of society; 

· necessary infrastructure (educational, financial, facilities, time-frames, etc.) for implementing Information Literacy education and training activities;

· legal basis and with that securing the necessary financial support.

(3) Include Information Literacy teaching in the curriculum of the information and library schools at undergraduate or/and at postgraduate level (this is particularly important because still very large sections of the profession are not involved at all in the initiatives for Information Literacy development); 

(4) Launch Information Literacy projects, which will:

· enhance the cooperation between librarians and teachers on the improving of the existing and introducing new Information Literacy educational programmes which will elucidate the importance of Information Literacy and place it at the very heart of student learning;

· lead to setting up a common, cost/benefit justified nodal points at universities dedicated to the development and implementation of Information Literacy, which will provide common use of the available professional knowledge and education resources by:

· collecting and developing quality recognized and verified training courses for Information Literacy (various training courses, tutorials, assessment instruments, both general ones as well as specialized for special disciplines), etc.; 

· preparing guidelines for procedures and quality standards for librarians and teachers who would like to contribute their programmes and courses;

· carrying out training of trainers programmes for Information Literacy for both librarians and teachers; 

· motivating students for upgrading their Information Literacy knowledge and skills;

· developing Information Literacy assessments tests;

· maintaining a portal, through which information on Information Literacy ideas, projects, initiatives activities, education resources, programmes, tutorials etc., will be shared and organizations  networked;

· define manpower, legal, material, technological, and financial aspects involved in the planning for and implementation of Information Literacy programmes.

(Elaborated as per ideas expressed in Wright, 2003; Hepworth, 1999)

I am sure that many of the above proposals are already considered and under realization among the organizations represented at this IVIG 2005 seminar. I am confident that the IVIG 2005 will give a new dimension and impetus to professional development, and consequently to professional engagements of the library and information professionals in the promotion and implementation Information Literacy both in the Czech Republic and other countries in the region.
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� Information Literacy is fundamental to developing people into successful, lifelong learners and is being increasingly recognized as a core learning and working competence and a critical survival skill in the information age. During the last century it became very clear that the acquired knowledge through the regular education up to the doctoral degree and perhaps a few additional education and training courses in adult life are not enough. In a dramatically changing world in which new breakthroughs and developments are continuously taking place it is imperative that an individual continues learning as long as it is physically and mentally possible in order to live a productive and rewarding life. Harnessed together, Information Literacy and Lifelong Learning substantially improve identifying and fulfilling one’s professional goals and aspirations as well as one’s effective participation in social, cultural and political context.. 


� It is always important to point out to the distinction between Digital Literacy and Information Literacy. Information literacy is the one, which includes both a set of generic skills and competencies as well as skills, and concepts that are specific to a given discipline, subject matter area, profession or sector. Information Literacy is different from (but encompasses and employs) Computer/Digital Literacy and Media Literacy, and goes far beyond basic instruction in how to use a library. 





� 	Information Literacy National, Regional and International organizations and associations: 


ACRL	American College and Research Libraries - Institute for Information Literacy


ALA	American Library Association - Library Instruction Round Table 





ALIA	Australian Library and Information Association - Information Literacy Forum


ANZIIL	Australian and New Zealand Institute for Information Literacy 





CILIP	Chartered Institute of Library and Information Professionals - Information 


Literacy Group 


EnIL	European network for Information Literacy





FORMIST 	Formation à l'information scientifique et technique , France


IAIL	International Alliance for Information Literacy 





IASL	IternationalInternational Association of School Librarianship - Information Literacy Special 


 Interest Group 


IFLA	International Federation of Library Associations - Information Literacy Section 


NFIL	National Forum on Information Literacy, USA


NORDINFOLIT		Nordic Forum for Information Literacy 


SCONUL	 Society of College, National and University Libraries - Advisory Committee on 


 


 Information Literacy


UNESCO IFAP 	Information for All Programme 











�	 Some of the milestones of the last 15 years:


1990 - Big6 Skills - (M.B. Eisenberg i R.E. Berkowitz)


1997 - Seven Faces of Information Literacy (Christine Bruce)


1998 - Information Literacy Standards for Student Learning (AASL, AECT) 


1999 - Seven Pillars of Information Literacy (SCONUL) 


2000 - Information Literacy Competency Standards for Higher Education (ACRL), 


2003 – International Information Literacy Meeting of Experts, Prague, September 20-23, 2003


2003 - Information lLiteracy in Europe: a lLiterature rReview (Sirje Virkus)


2004 - Australian and New Zealand Information Literacy Framework, (ANZIL, CAUL). 





� The Central European Initiative (CEI) is composed of 17 Member States: Albania, Austria, Belarus, Bosnia and Herzegovina, Bulgaria, Croatia, the Czech Republic, Hungary, Italy, Macedonia, Moldova, Poland, Romania, Serbia and Montenegro, Slovakia, Slovenia and Ukraine. They embrace a territory of 2.4 million square kilometres and a population of nearly 260 million. As of 1st May 2004, the  CEI has 7 EU and 10 non-EU Member Countries. The CEI was established in 1989 as an intergovernmental forum for political, economic and cultural co-operation among its Member States.


� The ICPE, based in Ljubljana, Slovenia, is an international management development organization with extensive experience in working with developing countries and countries in transition (especially former Eastern Europe and ex-Yugoslav states). 











� ICPE undertook the organization of the workshop in order to assist CEI countries in addressing this important issue. It made all the necessary preparations for the workshop and managed to register more than 35 participants(both representatives from all the 17 CEI countries and international experts) . ICPE also managed to secure funding from the CEI secretariat. Unfortunately, the ICPE has to reschedule the workshop at the very last moment as the Government of Slovenia could not match the CEI Secretariat funds because of budget disbursement blockage. ICPE is working on re-launching the workshop in spring 2006.. 





� Since middle seventies the library community, lead by the Central Technical Library in Slovenia, was deeply involved and collaborated on international plan (within IATUL) in both theoretical and practical aspects of education of users of scientific information and  its to implemenimplementationt it into practice. 





� The experience of many librarians indicates to poor information literacyInformation Literacy skills of the teaching staff theselvesthemselves. 
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